
10h15 - 11h00

Conference �egi�tration
Accreditation De�k, Floor -1

Plenary Se��ion: Opening
Adriano Moreira Auditorium (Floor -1)
ISCSP Pre�ident
ISCSP Team repre�entative
Service-u�er invite �peaker

Plenary Se��ion
Adriano Moreira Auditorium (Floor -1)
The �e�pon�ive project in European challenging time�
Keynote �peaker: Michael �a�ell (Inn�bruck Univer�ity, �e�pon-
�ive project coordinator)
 

�oom 2 (Floor 2) 
Moderator: Carla Pinto (ISC-
SP-ULi�boa)
�e�pon�ivene��: From legal and 
policy context� to citi�en expe-
rience� in organi�ation� (AUST 
� DN)
From citi�en activi�m to organi-
�ational re�pon�ivene�� to 
citi�en input (POL)

 Lunch
�ar (Floor -1)

Coffee break
E�paço Ágora (Floor -1)

�oom 2 (Floor 2) 
Moderator: Sónia Seba�tião 
(ISCSP-ULi�boa)
�e�pon�ivene�� and re�pon�ive-
ne�� environment: a conceptual 
co-con�truction (F� � �OM)

The key factor� �haping re�pon-
�ivene��

(PT �ATD-SEAS)

09h00 - 09h30  

09h30 - 10h15  

11h00 - 11h30

JANUA�Y 2�, 2026 – WEDNESDAYJANUA�Y 2�, 2026 – WEDNESDAY
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International Conference of the 
Hori�on Europe Project �ESPONSIVE

Innovation� that increa�e co-creation, 
re�pon�ivene�� and the impact of citi�en voice 

in �ocial �ervice�

13h00 - 14h30

Parallel �e��ion�: Debate� around the key re�ult� 
from the �e�pon�ive Project (Part I)



Paper pre�entation� Se��ion 1.  
Citi�en�' participation and 
�ocial �ervice� re�pon�ivene�� 
�oom 2 (Floor 2) 
Moderator: Ana �adule�cu 
(IFSW EU�OPE)
Family fo�ter care in the voice of 
young people (Maria Alexandra 
�ouveia �onçalve�, ISCSP-ULi�-
boa, Portugal)

A �elational and 
Strength�-�a�ed Theoretical 
Approach to Participation: 
contribution� of the People Fir�t 
Model for �e�pon�ive Social 
Service� (Ana Maria da Co�ta 
Oliveira � Henrique Joaquim, 
Univer�idade Católica Portugue-
�a, Portugal)

Human �ight� Protection for 
�ender-Diver�e People: Social 
Work Knowledge and Profe��ion-
al Practice� (Inê� Vale de Carval-
ho, CLISSIS - Lu�íada Univer�ity 
of Li�bon, Portugal)

Coffee break
E�paço Ágora (Floor -1)

Paper pre�entation� Se��ion 2.  
�e�earching participation and 
re�pon�ivene�� - methodological 
approache� and creative in�ight�
�oom 4 (Floor 2)
Moderator: Paula Campo� Pinto 
(ISCSP-ULi�boa)
Social Charter�: Strategic Co-con-
�truction for Intermunicipal Social 
�overnance in the We�t of Portugal 
(�ibeirinho et al., ISCSP-ULi�boa, 
Portugal)

Local turn on food public policy in 
Portugal: Halal diet� for the �ocial 
and educational inclu�ion and 
integration of Mu�lim �tudent� 
(Pedro da Silva Alve�, Center for 
�e�earch in Anthropology - C�IA, 
Portugal)

The len� of change: the participa-
tion of di�ability �ervice u�er� 
through Photovoice (Sónia �uada-
lupe, Univer�ity of Coimbra, Portu-
gal)

�e�pon�ivene�� a� a Tran�forma-
tive Practice in Social Intervention 
(Ana �arata � Ana E�gaio, 
ISCSP-ULi�boa, Portugal)
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16H00 - 16h30

16h30 - 1�h00

14h30 - 16h00

Paper pre�entation� Se��ion 3: Citi�en�' voice�, in�titutional 
context�, public �phere, and organi�ational environment� 
�oom 2 (Floor 2) 
Moderator: Sónia Seba�tião (ISCSP-ULi�boa)

Knowledge power in the co-creation proce�� (Marja Hekkala, Tam-
pere Univer�ity, Finland)

Doing P�ycho�ocially Acce��ible Work: In�ight� from Self-Organi�ed 
Mutual Aid �roup� (Ellen Wagner, �e�earch In�titute of the Federal 
Employment Agency in �ermany (IA�)

Inter�ecting Marginali�ation�: Profe��ional Practice� and Sy�temic 
Con�traint� in �e�ponding to Violence Again�t Women with Di�abili-
tie� in Portugal (Patrícia Neca and Tere�a Janela Pinto, ISCSP-ULi�-
boa, Portugal)

�ook Pre�entation:

Story Tech: Power, Storytelling and Social Change Advocacy (Uni-
ver�ity of Michigan Pre��, 2025) by Filippo Trevi�an, Michael 
Vaughan and Ariadne Vromen (IUL Univer�ity, Florence, Italy)



11h00 - 11h30

13h00 - 14h30

11h30 - 13h00

Paper pre�entation� Se��ion 4: Normative con�truction of 
democracy and re�pon�ivene�� to citi�en voice in policy 
di�cour�e�
�oom 2 (Floor 2)
Moderator: �e�pon�ive team repre�entative)

Co-de�igning Cultural Policy: Collaborative �overnance in the 
Ca�e of CISOC in Portugal (Flora Marvalha� and Sandra Firmi-
no, ISCSP-ULi�boa, Portugal)

"Mind the �ap”: Policy Feedback, Political Narrative�, and the 
�e�pon�ivene�� of Social Welfare Policy in Advanced Welfare 
State� (Filipe Duarte, Univer�idade Católica, Portugal)

�eing Involved I� Not the Same a� Having Power: Co-creation 
and Epi�temic Ju�tice in the coParticiPA Project (�elén Martíne� 
�on�ále�, Univer�ity of �arcelona, Spain) 

Parallel �e��ion�. Debate around the key re�ult� from the 
�e�pon�ive Project (Part II). Co-creating innovative 
re�pon�ivene�� 
Self-moderated

POSTE� SESSION
E�paço Ágora (Floor -1)

The impact of Peer Support �roup� in the �ueer Community (Tiago 
Atouguia Teixeira and Diana Fialho, OPUS Diver�idade�, Portugal)

Public Innovation Lab� a� Arena� for the Co-Creation of Public 
Value: A Comparative Study (Paula Mota, ISCSP-ULi�boa, Portugal)

Cro��-National Compari�on of Young People’� Under�tanding� of 
Co-Con�truction (Clara Mariné, PhD �e�earcher - Project COCOSO)

Multi-Actor Co-Con�truction in Local Welfare Policie�. Challenge� 
and Critical Factor� in the Po�t-Covid Period (Li�arb Monte� D’Oco, 
PhD �e�earcher - Project COCOSO)

09h30 - 10h30  

10h30 - 11h00

JANUA�Y 29, 2026 – THU�SDAYJANUA�Y 29, 2026 – THU�SDAY
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Coffee break
E�paço Ágora (Floor -1)

Lunch 
�ar (Floor -1)

�oom 2 (Floor 2) 

In-depth re�pon�ive-
ne�� �elf-evaluation 
in �ocial �ervice�

(AUST � DN)

�oom 4 (Floor 2) 

Strengthening partic-
ipation � repre�enta-
tion to improve 
re�pon�ivene�� 

(F�, �OM)

�oom 5 (Floor 2) 

�uilding network� for 
re�pon�ive practice � 
advocacy 

(PT � PL)

Performative Show by The Ziguai� (APPDA-Li�boa)
Magna Tuna ApocalISCSPiana 
Networking coffee
Adriano Moreira Auditorium (Floor -1)
E�paço Ágora (Floor -1)

1�h00 - 20h00



JANUA�Y 29, 2026 – THU�SDAYJANUA�Y 29, 2026 – THU�SDAY

09h00 - 10h30  

JANUA�Y 30, 2026 – F�IDAYJANUA�Y 30, 2026 – F�IDAY

Paper pre�entation�, Se��ion 5:  What difference doe� it 
make? �e�pon�ivene�� in �ocial �ervice� outcome� and 
impact evaluation
�oom 2 (Floor 2)
Moderator: �e�pon�ive team repre�entative

Fo�tering �e�pon�ive and Inclu�ive Communitie�: Older Adult�’ 
Participation in Cro��-�order Social Innovation (Lorena Valencia 
�alve� � Joan Ca�a� Martí, Univer�ity of �arcelona, Spain) 

Dignity: a central matter in Social Care (Ana �ome�, Santa Ca�a 
da Mi�ericórdia, Portugal) 

Shared Pathway� to Hou�ing: Local �e�pon�ivene��, Citi�en Voice 
and Collaborative �overnance in Portugal’� Shared Apartment� 
Programme (Henrique Joaquim, National Coordinator of NOVA 
ENIPSSA – Mini�try of Labour and Social Security, Portugal)

14h30 -16h30
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Coffee break
E�paço Ágora (Floor -1)

Free evening

16H00 - 16h30

17H00 - 17h30 Plenary Se��ion
Adriano Moreira Auditorium (Floor -1)

Conclu�ion� from the work�hop�

Pre�entation: �e�pon�ive team repre�entative

Work�hop 1

How to tran�late 
citi�en participation 
into a re�pon�ive 
environment?
�oom 2 (Floor 2)

Pre�entation: 
�e�pon�ive team 
repre�entative�

(Social �ervice� � 
Organi�ation�)

Work�hop 2

How to monitor and 
evaluate re�pon�ive 
innovation�?
�oom 4 (Floor 2)

Pre�entation: 
�e�pon�ive team 
repre�entative�

(The �e�pon�ive 
�elf-evaluation 
proce�� and in�tru-
ment)

Work�hop 3

Strengthened �ocial 
work through greater 
inclu�ion and re�pon-
�ivene��
�oom 5 (Floor 2)

Pre�entation: �e�pon-
�ive team repre�enta-
tive�

(IFSW experience and 
per�pective�)

Coffee break
E�paço Ágora (Floor -1)

11h00 - 11h30



12h30 - 13h00  

13h00 - 14h00

11h00 - 12h00

Field trip to the city of Amadora: conditional on regi�tration 
(max. 30 participant�)
Field trip to the city of Amadora: conditional on regi�tration 
(max. 30 participant�)

12H00

Clo�ing conference: Toward� a re�pon�ive environment in �ocial 
�ervice�: �ome fair le��on� and evidence-ba�ed recommendation� 
(�e�pon�ive team repre�entative)
Clo�ing �e��ion
Adriano Moreira Auditorium (Floor -1)

�e�pon�ive partner pick-up at ISCSP by CMAmadora 

�eception by a Amadora Municipality repre�entative and by a 
�e�pon�ive team repre�entative (venue:  �ecreio� da Amadora)

Lunch (venue: �ecreio� da Amadora foyer)

Vi�it to a community project “Cre�cer” A��ociation – E�paço 
Ímpar - Intervention with homele�� people.

Urban Art Itinerary (guided tour of variou� urban artwork� in 
different part� of the city) 
Clo�ing/return of partner� to ISCSP
Farewell

15h00 - 16h30

14h00 - 15h00


